PERFECT 10 PERSONAL ACCIDENT INSURANCE POLICY

GENERAL CONDITIONS - THESE APPLY TO
BOTH SECTION | & I

This Policy and the Schedule shall be read together as one
contract and any expression to which a specific meaning has
been attached in any part of this Policy or of the Schedule shall
bear such specific meaning wherever it may appeatr.

1. CONDITION PRECEDENT TO LIABILITY
The due observance and fulfilment of the terms and
conditions and endorsements of this Policy insofar as they
relate to anything to be done to be complied with by the
Insured shall be conditions precedent to any liability to the
Company to make any payment under this Policy.

. NOTICE
All notices required to be given by the Insured to the
Company must be in writing addressed to the Company
and no alteration in terms of this Policy nor any
endorsement thereon, will be held valid unless the same is
signed or initialled by an authorised representative of the
Company.

CANCELLATION OF INSURANCE

The Company may at any time by giving seven (7) days
notice to the Insured by Registered Letter at the Insured's
last known address be at liberty to determine and cancel
this Policy, provided that the Company shall in that event
on demand return to the Insured a proportionate part of
the premium corresponding to the unexpired Period of
Insurance. This Policy may be cancelled at any time by the
Insured on seven (7) days notice to the Company and in
such event the Insured shall be entitled to a return of the
premium less premium at the Company's short period
rates for the time the Policy has been in force during the
current Period of Insurance.

There shall be no refund for cancellation of Policy by either

the Insured or the Company under the following

circumstances:

a. this Policy is paid under monthly premium payment

mode, or

b. if the amount to be refunded is less than Ringgit
Malaysia Ten (RM10.00),or
in a situation that falls under 100% of premium to be
charged under the short period rates, or

. Claim has been made during the current Period of

Insurance.

. CHANGE IN RISK

The Insured shall give immediate notice to the Company of
any change of address, country of domicile, occupation
pursuits or any injury, disease, physical defect or infirmity
by which the Insured has become affected and also notice
of any other Insurance (excepting Coupon or in connection
with a Motor Insurance Policy) effected against accident or
incapacity.

. INTERESTED PARTIES

The Company shall unless otherwise expressly provided by
endorsement on this Policy be entitled to treat the Insured
as the absolute owner of the Policy and shall not be bound
to recognise any equitable or other claim to or interest in
the Policy and the receipt by the Insured or of the
Insured's legal representative(s) alone shall be an
effectual discharge.

9.

MISREPRESENTATION/FRAUD

If the proposal or declaration of the Insured is untrue in
any respect, if any material fact affecting the risk be
incorrectly stated therein or omitted therefrom or if this
Insurance or any renewal thereof shall have been obtained
through any misstatement, misrepresentation or
suppression or if any claim made shall be fraudulent or
exaggerated or if any false declaration or statement shall
be made in support thereof then in any of these cases this
Policy shall be void.

CLAIMS

Upon the happening of any accident likely to give rise to a
claim under this Policy the Insured shall within fourteen
(14) calendar days after the happening of the accident give
notice to the Company with full particulars of the accident
and injury.

After the occurrence of any accident under which a claim
has arisen or may arise the Insured shall use the best
endeavours to preserve any appliances or things whether
damaged or defective or otherwise which might prove
necessary or useful by way of evidence in connection with
any claim, and so far as may be reasonably practicable no
alteration or repair shall be made to any article concerned
with or involved in the accident without the prior consent
in writing of the Company.

The Insured shall not without the consent in writing of the
Company repudiate liability negotiate or make any
admission offer promise or payment in connection with
any accident or claim and the Company shall be entitled
to if it so desires to take over and conduct in the name of
the Insured the defence of any claim or to prosecute in
the name of the Insured at its own expense and for its
own benefit any claim for indemnity or damages or
otherwise against any persons and shall have full
discretion in the conduct of any proceedings and in the
settlement of any claims and the Insured shall give all
such information and assistance as the Company may
require.

The Death of the Insured Person shall be established by an
Official Death Certificate or in the event of his
disappearance following an accident, by a Court presuming
his death.

PERSONAL LIABILITY

If the Insured has two or more policies covering Personal
Liability with the Company the maximum liability payable
under all the policies shall not exceed RM100,000 any one
accident and any one Period of Insurance.

CONTRIBUTION

If at the time of any claim arising under Section Il of this
Policy there shall be any other insurance whether with this
Company or otherwise covering the same risk or any part
thereof the Company shall not be liable for more than its
rateable proportion thereof. Subject always to the Limit of
Liability as stated in this Policy.
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10. ARBITRATION

All differences arising out of this Policy shall be referred to
the decision of an Arbitrator to be appointed in writing by
the parties in difference or if they cannot agree upon a
single Arbitrator to the decision of two Arbitrators one to be
appointed in writing by each of the parties within one (1)
calendar month after having been required in writing so to
do by either of the parties or in case the Arbitrators do not
agree of an Umpire appointed in writing by Arbitrators
before entering upon the reference. The Umpire shall sit
with the Arbitrators and preside at their meetings and the
making of an Award shall be a condition precedent to any
right of action against the Company. If the Company shall
disclaim liability to the Insured for any claim hereunder and
such claim shall not within twelve (12) calendar months
from the date of such disclaimer have been referred to

compensation for damages in respect of judgements
not in the first instance delivered or obtained from a
Court of competent jurisdiction within Malaysia.

costs and expenses of litigation recovered by claimant
from the Insured which are not incurred in and
recoverable in Malaysia.

12. PERIOD OF COVER AND RENEWAL CONDITION

This Policy is renewable from year to year by mutual
agreement between the Insured and the Company but will
be subject to revision at the Policy Anniversary which shall
be one year after the effective date and annually
thereafter.

However, this Policy is not renewable on the occurrence of
any of the followings:

arpitrator under the provisions herein contained then the a. non-payment of premium, or
claim shall for all purposes be deemed to have been b. on the death of the Insured Person, or
abandoned and shall not thereafter be recoverable c. the Insured Person has claimed on

hereunder. Disablement Benefit, or
d. the Insured Person attains the coverage age limit
specified.

Permanent

. GOVERNING LAW
The Indemnity expressed in the Policy shall not apply to
nor include:

CLAUSES AND ENDORSEMENTS
to be attached and read as part of the Policy
(applicable only if specified in the Policy Schedule)

SPECIAL CONDITIONS ON AUTO RENEWAL PAYMENT INSTRUCTION

Nominated Account shall mean the account nominated by the Policyholder/Insured in the Auto Renewal Instruction Form, or
as subsequently instructed by the Policyholder in writing, to which premiums for this Policy to be debited or charged.

Premium

a. Premium as stated in the Policy schedule shall be due on the Effective Date of Policy. If payable yearly, on each
policy anniversary date and if payable monthly, on the same date of each month thereafter. If the month for which
premium is due, does not have a corresponding date, then the premium shall be paid on the last day of that month.

b. Premium will be charged to the Policyholder’s Nominated Account when due.

c. Payment of premium when due automatically renews the Policy. No renewal documents are issued and the existing Policy
is the evidence of valid cover.

Automatic Termination

1) This Policy shall terminate immediately on the termination of the Policyholder’'s Nominated Account to which premium
payable for this policy is charged.

2) non-payment of premium when due.

IMPORTANT NOTICE

1. The Insured shall read this Policy carefully, and if any error or misdescription be found herein, or if the cover is not
in accordance with the wishes of the Insured, advice should immediately be given to the Company and the Policy returned
for alteration.

. If there is any conflict or inconsistency between any of the contents of this document and the contents of a version
of this same document issued or printed in any other language, the contents of this document issued and printed in the
English language shall prevail.

. Insured who is not satisfied with the course of the action or decision of the Company, may seek redress or assistance with
the Financial Mediation Bureau or alternatively to approach Bank Negara Malaysia’s Jabatan Konsumer dan Amalan
Pasaran(Consumer and Market Conduct Department), addressed below:

Laman Informasi Nasihat dan Khidmat (LINK)
Tingkat Bawah, Blok C
Bank Negara Malaysia

a) Financial Mediation Bureau ( FMB ) b)
Level 25, Blok Utama
Dataran Kewangan Darul Takaful
No. 4, Jalan Sultan Sulaiman Peti surat 10922
50000 Kuala Lumpur 50929 Kuala Lumpur
Tel : 03-2272 2811 Tel : 1300 88 5465
Fax : 03-2274 5752 Fax : 03-2174 1515
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