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C.

D.

E.

1.

2.

3.

4.

5.

6.

7.

Consequential loss or damage of any kind whatsoever except as 
provided for in Section II hereof.

Any loss, damage or other contingency occasioned by or through or 
in consequence directly or indirectly upon or contributed to by 
Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related 
Complex (ARC) howsoever this syndrome has been acquired or may 
be named.

Loss or damage occasioned by or through or in consequence, directly 
or indirectly, of any act of terrorism.

For this purpose, an act of terrorism means an act including but not 
limited to the use of force or violence and/or the threat thereof, of 
any person or group(s) of persons, whether acting alone or on behalf 
of or in connection with any organisation(s) or government(s), 
committed for political, religious, ideological or similar purposes 
including the intention to influence any government and/or to put the 
public or any section of the public in fear.

This policy and the Schedule shall be read together as one contract 
and any other word or expression to which a specific meaning has 
been attached in any part of this Policy or the Schedule shall bear 
such specific meaning wherever it may appear.

Unless otherwise expressly stated nothing contained herein shall give 
any rights against the Company to any person other than the 
Insured. Further, the Company shall not be bound by any passing of 
the interest of the Insured otherwise than by death or operation of 
law unless and until the Company shall by endorsement hereon 
declare the insurance to be continued.

The extension of the Company's liability in respect of the property of 
any person other than the Insured shall give no right of claim 
hereunder to such person, the intention being that the Insured shall 
in all cases claim for and on behalf of such person and the receipt of 
the Insured shall in any case absolutely discharge the Company's 
liability hereunder.

The accommodation of paying guests, boarders or lodgers not 
exceeding three (3) in number is permitted without prejudice to the 
cover granted herein and for the purposes of Section III of this Policy 
such paying guests, boarders and lodgers shall be deemed to be 
members of the Insured's household.

The Sum Insured on Section I declared by the Insured represents not 
less than the full value of the Insured Property and the total liability 
of the Company in respect of loss or damage thereto by all or any of 
the Perils during any one period of Insurance shall not exceed the 
amount stated against each item respectively or in the aggregate the 
Total Sum Insured specified in the Schedule, or such other sum or 
sums as may be substituted therefor by memorandum hereon or 
attached hereto signed by or on behalf of the Company.

If at the time of any loss, damage or liability covered by this Policy 
there shall be any other insurance covering such loss, damage or 
liability or any part thereof the Company shall not be liable for more 
than its rateable proportion thereof.

The Insured shall give notice to the Company of any insurance or 
insurances already effected or which may subsequently be effected, 
covering any of the property hereby insured and unless such notice 
be given and the particulars of such insurance or insurances be stated 
in or endorsed on this Policy by or on behalf of the Company before 
the occurrence of any loss or damage, all benefits under this Policy in 
respect of the property so insured shall be forfeited.

8.

9.

10.

11.

The Company shall be entitled: 

If any claim under this Policy shall be in any respect fraudulent or if 
any fraudulent means or devices are used by the Insured or any one 
acting on his/her behalf to obtain any benefit under this Policy all 
benefits thereunder shall be forfeited.

This Policy may be cancelled at any time at the request of the Insured 
in writing to the Company and the premium hereon shall be adjusted 
on the basis of the Company receiving or retaining the customary 
short term premium or minimum premium. The Policy may also be 
cancelled by the Company by seven (7) days notice given in writing 
to the Insured at his last known address, and the premium hereon 
shall be adjusted on the basis of the Company receiving or retaining 
pro rata premium.

If any difference arises as to the amount of any loss or damage such 
difference shall independently of all other questions be referred to the 
decision of an arbitrator, to be appointed in writing by the parties in 
difference, or, if they cannot agree upon a single arbitrator, to the 
decision of two disinterested persons as arbitrators, of whom one 
shall be appointed in writing by each of the parties within two (2) 
calendar months after having been required to do so in writing by the 
other party. In case either party shall or fail to appoint an arbitrator 
within two (2) calendar months after receipt of notice in writing 
requiring an appointment, the other party shall be at liberty to 
appoint a sole arbitrator; and in case of disagreement between the 
arbitrators, the difference shall be referred to the decision of an 
umpire who shall have been appointed by them in writing before 
entering on the reference and who shall sit with the arbitrators and 
preside at their meetings. The death of any party shall not revoke or 
affect the authority or powers of the arbitrator, arbitrators or umpire 
respectively; and in the event of the death of an arbitrator or umpire, 
another shall in each case be appointed in his stead by the party or 
arbitrators (as the case may be) by whom the arbitrator or umpire so 
dying was appointed. The costs of the reference and of the award 
shall be in the discretion of the arbitrator, arbitrators or umpire 
making the award. And it is hereby expressly stipulated and declared 
that it shall be a condition precedent to any right of action or suit 
upon this Policy that the award by such arbitrator, arbitrators or 
umpire of the amount of the loss or damage if disputed shall be first 
obtained.

ii)

b)

heating or spontaneous combustion or by its undergoing any  
heating or drying process.
Loss, damage or other contingency directly or indirectly 
caused by or arising from or in consequence of or contributed 
to by nuclear weapons material.

Loss, damage or other contingency directly or indirectly caused 
by or arising from or in consequence of or contributed to by 
ionising radiations or contaminations by radioactivity from any 
nuclear fuel or from any nuclear waste from the combustion of 
nuclear fuel. Solely for the purpose of this Exclusion B(ii), 
combustion shall include any self-sustaining process of nuclear 
fission.

GENERAL CONDITIONS 
(APPLICABLE TO ALL SECTIONS)

(a)

(b)

(c)

(a)

(b)

The Insured shall on the happening of any loss or damage to the 
property insured give immediate notice thereof in writing to the 
Company and shall at his own expense within thirty (30) days 
after the happening of such loss or damage deliver to the 
Company a claim in writing with such detailed particulars and 
proofs as may be reasonably required. In the case of loss or 
damage by theft or any attempt threat he shall also give 
immediate notice to the Police.

The Insured shall on receiving notice of any accident or claim 
arising under Section III give immediate notice thereof in 
writing to the Company and as soon as possible supply full 
particulars thereof in writing and shall send to the Company any 
writ, summons or other legal process issued or commenced 
against the Insured and shall give all necessary information and 
assistance to enable the Company to settle or resist any claim or 
to institute proceedings.

The Insured shall not incur any expense in making good any, 
damage without the written consent of the Company and shall 
not negotiate, pay, settle, admit or repudiate any claim without 
the like consent.

On the happening of any loss of or damage to the property 
insured to enter any building where the loss or damage has 
happened and to take and keep possession of the property 
insured and to deal with the salvage in a reasonable manner and 
this Policy or any copy thereof certified by the Company shall be 
proof of leave and licence for such purpose. No property may be 
abandoned to the Company.

To undertake in the name and on behalf of the Insured the 
absolute conduct, control and settlement of any proceedings 
and to take proceedings at its own expense and for its own  
benefit but in the name of the Insured to recover compensation 
or secure indemnity from any third party in respect of anything 
covered by this Policy.
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PREMIUM WARRANTY

It is a fundamental and absolute special condition of this contract of 
insurance that the premium due must be paid and received by the insurer 
within sixty (60) days from the inception date of this Policy/ 
Endorsement/Renewal Certificate. 

If this condition is not complied with then this contract is automatically 
cancelled and the insurer shall be entitled to the pro rata premium for the 
period they have been on risk.

Where the premium payable pursuant to this warranty is received by an 
authorised agent of the insurer, the payment shall be deemed to be 
received by the insurer for the purposes of this warranty and the onus of 
proving that the premium payable was received by a person, including an 
insurance agent, who was not authorised to receive such premium shall lie 
on the insurer. 

Subject otherwise to the terms and conditions of this Policy.

prevention of injury, loss or damage as the circumstances may 
require and the Company shall not be liable for injury, loss or damage 
caused by a defect which the Insured has failed to remedy after 
having received notice of such defect either from the Company or any 
person or public body.

IMPORTANT NOTICE

The Insured shall read this Policy carefully, and if any error or misdescription be found herein, or if the cover is not in accordance with the wishes 
of the Insured, advice should immediately be given to the Company and the Policy returned for alteration.

If there is any conflict or inconsistency between any of the contents of this document and the contents of a version of this same document issued 
or printed in any other language, the contents of this document printed in the English language shall prevail.

1.

2.

3.

Financial Mediation Bureau (FMB)
Level 25, Blok Utama,
Dataran Kewangan Darul Takaful
No. 4, Jalan Sultan Sulaiman
50000 Kuala Lumpur
Tel  : 03-2272 2811
Fax : 03-2274 5752                                              

Laman Informasi Nasihat dan Khidmat (LINK)
Tingkat Bawah, Blok C, Bank Negara Malaysia
Peti Surat 10922
50929 Kuala Lumpur
Tel   : 1300 88 5465
Faks : 03-2174 1515 

a) b)

Insured who is not satisfied with the course of the action or decision of the Company, may seek redress or assistance with the Financial Mediation 
Bureau or alternatively to approach Bank Negara Malaysia’s Jabatan Konsumer dan Amalan Pasaran (Consumer and Market Conduct Department), 
addressed below:

Compliance on building construction - This policy will automatically 
become null and void if the construction of your private dwelling 
building is not of brick/concrete walls and roofed with 
tiles/concrete/asbestos.

The Insured shall use all reasonable diligence and care to keep the 
premises in a proper state of repair and, where the Insured is the 
owner of the Insured Premises, if any defect therein be discovered 
shall cause such defect to be made good as soon as possible and shall 
in the meantime cause such additional precautions to be taken for the

12.

13.


