Kurnia eCover Web Best Practices — Daily before login and logout procedures

Before login to Kurnia eCover and after log out from Kurnia eCover

Clearing Cookies

1) Tools - Internet Options

¢~ Kurnia.com - A complete one stop insurance portal - Microsoft Internet Explorer provided by KURNIA INSURANS (M) BHD - HQ.
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What is Kurnia Agency Suite? T TS
Insurance agents are faced with increasing challenges and
competition with new players entering the field, and demands
from customers for high quality services. They need to
differentiate and be well equipped in order to remain
competitive.
Kurnia Agency Suite is a B2B eCommerce platform that
autemates and transforms the way Kurnia agents operate by
increasing efficiency and productivity in service delivery, and
hence, enabling them to focus on the most important aspect of
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Enables you to change settings.
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2) Tools - Internet Options - Delete Temporary any Internet Files / Cookies /
History

Internet Options

General |Security Privacy | Conkent | Conneckions | Programs | Advanced
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[ IJse current ][ Use default ” Ilse blank,

Browsing hiskory

dl Delete temparary files, histary, cookies, saved passwords,
and weh Form infarmation
Sekkings ]
Search
p Change search defaults, Settings
Tabs
Change how webpages are displayed in Settings
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Delete Browsing Histony @
Temporary Internet Files
Copies of webpages, images, and media that Delete Files. ..

are saved far Fasker wiewing,

Cookies
Files stored on your computer by websites to
save preferences such as login information.

’ Delete cookies., . D

History

List af websites yau have visited, @Ete histary.. \J
Form data

Saved information that you have byped inko ’ Delete farms. ., ]
forms.,

Passwords

Passwords that are automatically filled inowhen ’ Delete passwaords. . ]
wou log on ko a website vou've previously
wisiked.

About deleting brawsing hiskory ’ Delete all... ] [ Close l

Click YES to confirm

Delete Files

Are you sure vou wank o delete all
! kemporary Internet Explorer files?
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Delete Cookies

Are you sure you wank ko delete all cookies
! in the Temporary Inkernet Files Folder?

Yes ] [ Mo




Delete History

Are you sure you want ko delete wvour
' history of visited websites?
L
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Reminder : When everything is set press F5 button to refresh the screen




