Kurnia eCover Web Best Practices — Daily before login and logout procedures

Before login to Kurnia eCover Web and after log out from Kurnia eCover Web

Clearing Cookies

1) Tools > Internet Options
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What is Kurnia Agency Suite: FEATUREDIAGENTS
Insurance agents are faced with increasing challenges and
competition with new players entering the field, and demands
from customers for high quality services, They need to
differentiate and be well equipped in order to remain 2 2
competitive,
Kurnia &gency Suite is a B2B eCommerce platform that
automates and transforms the way Kurnia agents operate by
increasing efficiency and productivity in service delivery, and
hence, enabling them to focus on the most important aspect of
their business 3£" the CUSTOMERS. FADASON SDN EHD GOODWILL TRADING
BUKIT MERTAJAM KAPAR
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Enables you ta change settings.
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2) Tools = Internet Options - Delete Cookies

Internet Options

General |Seu:urit_u Privacy | Content | Connections || Programs || Advanced

Home page
% Y'ou can change which page to uze for vour home page.

Address: | kb v kurmia  com, ey |

[ IJze Current ] [ Ilze Default ] [ I1ze Blank, ]

Temporary Internet filez
‘ Fages vou view on the [ntermet are stared in a special folder
&Y for gueTeving e

[Delete E-:u:ukjes...] ) Delete Files... ] [ Settings...

Histom

The Histary folder containg links to pages you've visited, far
quick access to recently viewed pages.

D'apz to keep pages in historn: |2EI $| [ Clear Hiztom ]

[ Colors... ] [ Fonts... ] [ Languages... ] [.-“-‘-.I:I:gssil:uility... ]

[ ak. ][ Cancel ]

Click OK to confirm

Delete Cookies

Delete all cookies in the Temporary
! Internet Files Folder?

| ok i [ iZancel




3) Tools = Internet Options - Delete Files

Internet O ptions

General |Seu:urit_lrl Frivacy | Content | Connechions | Programs | Advanced

Home page
% Y'ou can chanage which page bo uze far vour home page.

Address: | kb e kurmia  carm, re |

[ I1ze Current ] [ Ize Default ] [ I1ze Blank ]

Temporary Internet files

o Pages you view on the Intermet are stored in a special folder
@ Y for guick viewing later.

[ Delete Cookjes...{ | Delete Files... Settings...

Higtary

The History folder containz links to pages pou've vizited, for
quick acceszs bo recently viewed pages.

Days to keep pages in histary: |2EI E | [ Clear Hiztory ]

[ Colors. .. ] [ Fonts. .. ] [ Languages. .. ] [.-’-‘-.u:u:gssil:uilit_l,l... ]

[ ak. H Cancel ]

Select the Checkbox and click OK to continue

Delete Files [‘5_<|

L ]

"-., Delete all files in the Temporary Internet Files

¥ou can alsa delete all your offline conkent skared
locally.

K, ] [ Cancel

Reminder : When everything is set press F5 button to refresh the screen




